ASLB Grievance After Report for May 14, 2008 1:00 pm

Case Grievance Committee
Number Complaint Against Allegation(s) Recommendation Board Action
2007-ASL-022  Brian Eugene Smith Violation of G.S. 74D-8(a)(1), This case be deferred to the Accepted
Priority Security, Inc. 74D-10(5) - Failing to September 2008 Grievance Committee
) properly register employees or at a later date for further
4940_ F Capital Blvd within 20 days of employment. investigation.
Raleigh, NC 27616-0000 Failing to correct business
practice or procedures that have
resulted in a prior reprimand by
the Board.
2007-ASL-023 Scott Daniel Underbrink Violation of G.SD. 74D-7(c), This case is consolidated with case Accepted

NU Enterprises
125 infield Ct
Mooresville, NC 28117-0000

74D-8(a)(1), 12 NCAC
11.0123(a)(2) - Engaging in
the alarm systems business
under a name other than the
license name which appears on
the certificate issued by the
Board. Failing to properly
register employees within 20
days of employment. Failing to
list the company's Alarm
licensing number and the
Board's address and telephone
number on the consumer
contract.

numbers 2007-ASL-024,
2008-ASL-004, 2008-ASL-005, and
2008-ASL-007. A cease and desist
letter be issued to Icon Security Inc.
and its employees/agents and
contractors for engaging in the alarm
systems business in North Carolina
without being properly licensed. Icon
did not have legal authority to conduct
business in North Carolina. Revoke the
Burglar Alarm Business License and
Company Business License for Mr.
Scott Daniel Underbrink and Nu
Enterprises for not being in a
management position for the company
which he sold his license to.
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Case Grievance Committee
Number Complaint Against Allegation(s) Recommendation Board Action
2007-ASL-024  Scott Daniel Underbrink Violation of G.S. 74D-2(a), A cease and desist letter be issued to  Accepted
NU Enterprises 74D-8(a)(1) - Engaging in the Icon Security Inc. and its
L alarm systems business employees/agents and contractors for
125 infield Ct without being properly licensed. engaging in the alarm systems
Mooresville, NC 28117-0000 Failing to properly register business in North Carolina without
employees within 20 days of being properly licensed. Icon did not
employment. have legal authority to conduct
business in North Carolina. Revoke
the Burglar Alarm Business License
and Company Business License for
Mr. Scott Daniel Underbrink and Nu
Enterprises for not being in a
management position for the company
in which he was selling his license to.
2007-ASL-028 Jason Earle Lindquist Violation of G.S. 74D-8(a)(1), Case be deferred until the September  Accepted
APX Alarm Security 74D-10(5) - Failing to 2008 Gr_levance ngmﬂtee so that gll
Solutions, Inc. properly register employees. information pertaining to the complaint
Failing to correct business can be divulged to all parties. It was
5132 N 300 W practice or procedures that have  noted that Mr. Brad Smith recused
Provo, UT 84604-0000 resulted in a prior reprimand by himself from hearing this case.
the Board.
2008-ASL-001 Dorinda Leathers Finn Violation of G.S. 74D-2(a), No violation of 74D-Case be dismissed. Accepted

Sapphire Valley Public
Safety, Inc.

PO Box 127
Cashiers, NC 28717-0000

74D-8(a)(1), 12 NCAC 11 .0123
- Engaging in the alarm
systems business without
being properly licensed. Failing
to properly register employees
within 20 days of employment.
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Number
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Complaint Against Allegation(s)

Grievance Committee
Recommendation

Board Action

2008-ASL-003

Violation of G.S. 74D-2(a)
Engaging in the alarm systems
business without being properly
licensed.

Chris Jepsen

Priority One Burglary & Fire
Detection

1258 Coman Rd
Franklin, NC 28734-4093

Mr. Chris Jepsen and Priority One
Burglar and Fire Detection transfer all
customer accounts to a licensed alarm
company and provide documentation to
Investigator Trent Jolley that this has
been completed no later than two
weeks from this date. Mr. Jepsen
needs to send all notifications by
certified mail and let the customers
know who the licensed alarm company
will be. Issue a cease and desist letter
for engaging in alarm systems
business without being properly
licensed. Mr. Jepsen to remove the
word "Burglary" from his company
name. Defer this matter to the
Screening Committee if he should
apply for a license in the future. Itis
noted that Mr. Courtney Brown
recused himself from hearing this
matter.

Accepted
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Number

Complaint Against
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Allegation(s)

Grievance Committee
Recommendation

Board Action

2008-ASL-004

Emily Neil
Icon Security, Inc.

3507 N University Ave Ste
200

Provo, UT 84604-0000

Violation of G.S. 74D-2(a)
Engaging in the alarm systems
business without being properly
licensed.

A cease and desist letter be issued to
Icon Security Inc. and its
employees/agents and contractors for
engaging in the alarm systems
business in North Caroliina without
being license. Icon did not have legal
authority to conduct business in North
Carolina. Revoke the Burglar Alarm
Business License and Company
Business License for Mr. Scott Daniel
Underbrink and Nu Enterprises for not
being in a management position for the
company in which he was selling his
license to.

Accepted

2008-ASL-005

Emily Neil
Icon Security, Inc.

3507 N University Ave Ste
200

Provo, UT 84604-0000

Violation of G.S. 74D-2(a)
Engaging in the alarm systems
business without being properly
licensed.

A cease and desist letter be issued to
Icon Security Inc. and its
employees/agents and contractors for
engaging in the alarm systems
business in North Carolina without
being properly licensed. Icon did not
have legal authority to conduct
buisness in North Carolina. Revoke
the Burglar Alarm Business License
and Company Business License for
Mr. Scott Daniel Underbrink and Nu
Enterprises for not being in a
management position for the company
in which he was selling his license to.

Accepted
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Grievance Committee
Recommendation

Board Action

2008-ASL-007  val Gregory

Icon Security, Inc.

3507 N University Ave Ste
200

Provo, UT 84604-0000

Violation of G.S. 74D-2(a)
Engaging in the alarm systems
business without being properly
licensed.

A cease and desist letter be issued to
Icon Security Inc. and its
employees/agents and contractors for
engaging in the alarm systems
business in North Carolina without
being properly licensed. Icon did not
have legal authority to conduct
business in North Carolina. Revoke
the Burglar Alarm Business License
and Company Business License for
Mr. Scott Daniel Underbrink and Nu
Enterprises for not being in a
management position for the company
in which he was selling his license to.

Accepted

2008-ASL-009 Bobby Jones

Global Communications,
Inc.

206 W Ash St Ste 3
Goldsboro, NC 27530-0000

Violation of G.S. 74D-2(a),
74D-8(a)(1), 12 NCAC 11 .0210
- Engaging in the alarm
systems business without
being properly licensed. Failing
to properly register employees
within 20 days of employment.
Failing to maintain at all times a
licensee or registered employee
who holds a license for either a
SP-LV, limited, intermediate or
unlimited examination as
administered by the North
Carolina Board of Examiners of
Electrical Contractors.

Uphold the cease and desist letter
previously issued for engaging in the
alarm systems business without being
properly licensed.

Accepted
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Grievance Committee
Recommendation

Board Action

2008-ASL-010 Jason Earle Lindquist

APX Alarm Security
Solutions, Inc.

5132 N 300 W
Provo, UT 84604-0000

Violation of G.S. 74D-8(a)(1), 12
NCAC 11 .0123(a)(1and 2) -
Failing to register employees
within 20 days of employment
Failure to list a description of
the sale(s) and or services on
the consumer contract. Failure
to list the company's alarm
licensing number and the
Board's address and telephone
number on the consumer
contract.

Case be deferred until the September
2008 Grievance Committee so that all
information pertaining to the complaint
can be divulged to all parties. It was
noted that Mr. Brad Smith recused
himself from hearing this case.

Accepted
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Case

Number Complaint Against

Allegation(s)

Grievance Committee

Recommendation Board Action

2008-ASL-012  Chris Jepsen

Priority One Burglary & Fire

Detection
1258 Coman Rd
Franklin, NC 28734-4093

Violation of G.S. 74D-2(a)
Engaging in the alarm systems
business without being properly
licensed.

Mr. Chris Jepsen and Priority One
Burglar and Fire Detection transfer all
customer accounts to a licensed alarm
company and provide documentation to
Investigator Trent Jolley that this has
been completed no later than two
weeks from this date. Mr. Jepsen
needs to send all notifications by
certified mail and let the customers
know who the license alarm company
will be. Issue a cease and desist letter
for engaging in alarm systems
business without being properly
licensed. Mr. Jepsen to remove the
word "Burglary" from his company
name. Defer this matter to the
Screening Committee if he should
apply for a license in the future. Itis
noted that Mr. Courtney Brown
recused himself from hearing this
matter.

Accepted

2008-ASL-015 James Thomas
D'Entremont

Smoky Mountain Systems,
Inc

19 Smoky Mountain Dr
Franklin, NC 28734-0000

Violation of G.S. 74D-8(a)(1), 12
NCAC 11 .0123(a)(land 2) -
Failing to properly register
employees. Failure to list a
description of the sale(s) and/or
services on the consumer
contract. Failure to list the
company's Alarm licensing
number and the Board's addres
and telephone number on the
consumer contract.

Mr. Dom D'Ascoli and Sapphire Valley Accepted
Public Safety enter into and pay a

consent in the amount of $1,142.40 for

7 registration violations.
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Grievance Committee
Recommendation

Board Action

2008-ASL-016 Jason Earle Lindquist

APX Alarm Security
Solutions, Inc.

5132 N 300 W
Provo, UT 84604-0000

Violation of G.S. 74D-8(a)(1), 12
NCAC 11 .0123(a)(1 and 2) -
Failing to properly register
employees. Failure to list a
description of the sale(s) and/or
services on the consumer
contract. Failure to list the
company's alarm licensing
number and the Board's
address and telephone number
on the consumer contract.

Case be deferred until the September
2008 Grievance Committee so that all
information pertaining to the complaint
can be divulged to all parties. It was
noted that Mr. Brad Smith recused
himself from hearing this case.

Accepted
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